
Floor

22
Observatory Floor
"Iris Chitose Ozora 
Park"

Street Piano
"sorairo piano"

Panoramic View 
Restaurant Citizen's Gallery Nursing Room Free Drinking Water 

Dispenser Conference Room

21 City Council Floor City Council Visitors' 
Gallery Commission Room No.1 Commission Room No.2

20 City Council Floor Chamber Osaka Ishin-no-kai 
Anteroom Komeito Anteroom Liberal Democratic Party 

Anteroom
Higashiosaka First-no-
kai Anteroom

City Council Floor Chairperson's Room Vice Chairperson's 
Room

Japanese Communist 
Party Anteroom Shogu-no-kai Anteroom Sansei Party Anteroom Tomoni Higashiosaka 

Yuki-no-kai Anteroom

City Council 
Secretariat General Affairs Division Proceeding Research 

Division

18 City Council Floor Commission Room No.3 Conference Room Conference Room 
1 & 2 Training Room 1 & 2

Board of Education 
Secretariat

Superintendent's
Room

Educational Policy 
Office Mirai Education Office Facility Maintenance 

Office

School Education 
Department

School Education 
Promotion Office

Human Rights Education 
Office School Affairs Division School Personnel 

Division School Meal Division High School Affairs 
Division

Human Rights and 
Cultural Affairs 
Department

Cultural City Promotion 
Division

Cultural Property 
Division

Multicultural Information 
and Gender Equality 
Division

Human Rights 
Awareness-rising 
Division

Human Rights and 
Dowa-coordination 
Division

Board of Education 
Secretariat

Facility Maintenance 
Office

Social Education 
Department

Social Education 
Division

Youth Education 
Division

Election Committee 
Secretariat

Audit Committee 
Secretariat

Equity Committee 
Secretariat

Agricultural 
Committee Secretariat

Environment 
Department

Environmental Planning 
Division

Recycle-oriented Society 
Promotion Division

Waste Collection 
Management Division

Pollution Control 
Division

Industrial Waste Control 
Division

Construction 
Department

General Affairs and 
Management Division

Planning Promotion 
Division

Improved Housing 
Office

Urban Development and 
Improvement Division

Planning and 
Management Division Construction Division

Electricity Division Machinery Division Construction Permit and 
Inspection Division

Development and 
Guidance Division Building Safety Division Vacant Houses Measures 

Division

City, Sports and 
Industry Promotion 
Department

Industrial Affairs 
Division

Manufacturing Support 
Office Commerce Division Labor and Employment 

Policy Office
Agricultural Policy 
Division

International Affairs and 
Tourism Office

Hanazono/Sports 
Business Strategy 
Division

Citizens Sports Support 
Division

Public Works 
Department

Road Management 
Division

Road Functional 
Management Division

Abondoned Bicycle 
Measures Division Road Safety Division Road Site Division Road Development and 

Improvement Division

Street Development and 
Improvement Division

Greenery and Landscape 
Division Park Division River and Sewage 

Division

Urban Planning Office Transport Strategy 
Office

Sewage Department General Affairs and 
Contract Division Administration Division Sewage Fee Imposition 

and Collection Division
Drainage Equipment 
Division

Sewage Maintenance 
Management Division Planning Division

Construction Division Sewage Pump Facilities 
Division

Planning and Finance 
Department Planning Division

Administrative and 
Financial Reform 
Division

Asset Management 
Division

Facility Management 
Division Finance Division

Administrative 
Management 
Department

Legal Affairs Division Personnel Division Human Resource 
Division

Payroll and Benefit 
Division Contract Division Inspection Division

11 Restaurant Staff Health 
Management Office Refresh Room Conference Room

14

13

12

Floor Guide

Counters

19

17

15

16



Floor

Floor Guide

Counters

10 Mayor's Room Deputy Mayor's Room Mayor's Office Secretarial Division Policy Coordination 
Office Public Relations Division

Social Welfare 
Department Elderly Care Division

Community 
Comprehensive Care 
Promotion Division

Long-term Care 
Insurance Premiums 
Division

Benefit and Management 
Division

Long-term Care 
Certification Division

Welfare Service 
Certification and Benefit 
Division

Welfare Service Division 
for Disabled Children

Press Club for Municipal 
Affairs

Local Press Club for 
Municipal Affairs

Social Welfare 
Department Social Welfare Division Corporate and Elderly 

Facility Division
Long-term Care Provider 
Division

Welfare Service Provider 
Division for the Disabled

Policy Promotion 
Division for the Disabled

Livelihood Support 
Department

Livelihood Welfare 
Division

Livelihood Support 
Division

Child Affairs 
Department

Children-Centered
Policy Division

Child and Childcare 
Support Division

Children's Facility 
Inspection Division

Childcare Facilities 
Division

Childcare Benefits 
Division

Public Health 
Department

Municipal Cemetery 
Division

Crematorium Park 
Preparatory Division

Living Support Office 
against Soaring Prices

Child Affairs 
Department

Childcare Facility Use 
Consultation Division

Hagukoom Child-Family 
Consultation Center

Child Consultation 
Center Preparatory 
Office

Nursing Room Kid's Space

6
Administrative 
Management 
Department

Information Policy 
Division ICT Promotion Division

Risk Management 
Office

Risk Management 
Center

Public Safety Measures 
Department

Public Private 
PartnershipOffice

Citizens Affairs 
Department General Affairs Division Community Activity 

Support Office Passport Center

4 Higashiosaka City 
Workers’ Labor Union

Jichiro Higashiosaka 
City Workers' Union

Tax Department Tax System Division City Tax Division Fixed Assets Tax 
Division Tax Payment Division

Citizens Affairs 
Department

National Pension 
Division

Medical Care Subsidy 
Division

2 Citizens Affairs 
Department

Resident Registration 
Division

Insurance Management 
Division

Qualification and Benefit 
Division

Insurance Premiums 
Division

Mayor's Office Public Information and 
Consultation Division Accounting Office Cash Office Multi-purpose Hall Information and 

Exhibition Corner

Information Wheelchair for visitors Stroller for visitors Nursing Room Cash Dispenser 
Machines

Certificate issuing 
machine Shop

Free Drinking Water 
Dispenser

B1 Parking

B2 Parking

Annex Citizens Affairs 
Department Citizens Office My Number Card 

Issuance and Application Mayor's Office Internal Control Office Tender Room Higashiosaka Tourism 
Association
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