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City hall to be closed between December 27 (Sat.), 2025 and January 4 (Sun.), 2026 

*However, service counters on 2F and 3F will be open until 12:00 December 27 (Sat.)   

市
し

役所
やくしょ

の年末
ねんまつ

年始
ねんし

の窓口
まどぐち

業務
ぎょうむ

 12月
がつ

27日
にち

(土
ど

)～1月
がつ

4
よっ

日
か

(日
にち

)は休
やす

みです。※12月
がつ

27日
にち

(土
ど

)は本 庁 舎
ほんちょうしゃ

2階
かい

、3階
かい

の窓口
まどぐち

業務
ぎょうむ

は12時
じ

まで開設
かいせつ

 

Household and recyclable garbage collection during year-end and New Year period will be provided until 

December 30 (Tue.) for the year-end, and will resume from January 5(Mon.) for the New Year. 
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Contact: Household garbage, cans, bottles and unburnable small items = Waste Collection Management Division  

TEL 06-4309-3200/ FAX 06-4309-3829 

PET bottles plastic containers and packages = Central Waste Collection Management Office          TEL 072-963-3210/ FAX072-966-6355 
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For those who have difficulty entering school due to financial reasons, we offer loans for school expenses 
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Winter Application Period for “University, etc.” and “High 

school, etc.” Categories. 

◆ Eligibility: Residents of the city who are scheduled to enter an 

applicable school in April next year ◆ Capacity: Approximately 

20 people for each category ◆ Loan Amount: ▷University, etc.: 

500,000 yen ▷High school, etc.: 250,000 yen ◆ Application: 

Submit the complete application package directly to your current 

school by the deadline designated by the school, starting from, 

December 1 (Mon.) Note: Application packages are available at the 

School Affairs Division and the Administrative Service Centers. 
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Health checkup will be conducted at elementary schools, 

compulsory education school or at the City Hall for those who 

will enter those schools in April 2026.  Please contact below 

for details. 
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"Emergency Medical Service Center Osaka" is open 24 
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TEL: # 7119、 06-6582-7119  

You can consult with a nurse under the support of a doctor. In case 

of an emergency, an ambulance will be dispatched immediately. 
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“Pediatric Emergency Telephone Consultation”  

Available from 7:00 p.m. to 8:00 a.m. the following day, 365 

days a year. 
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TEL: # 8000、 06-6765-3650 

You can consult with a nurse, supported by pediatricians, when 

your child becomes suddenly ill at night or in other urgent situations. 
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Osaka Prefectural Emergency Medical Service Information 

Center (Osaka-fu kyukyu iryo joho center) The center provides 

available medical institution 24 hours a day, 365 days a year. 
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TEL: 06-6693-1199 

If it is not serious enough to call an ambulance but you are unsure 

which medical facility to visit, we can guide you to one that is 

available for consultation. 
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Osaka Prefecture Food Expense Support Program for University Students and Young People                              
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As the effects of rising prices continue for a long time, in order to support young people who are strongly affected in the same way as 

child-rearing households, we will provide rice or other food items to young people of university student age (19-22 years old).  

◆Application acceptance period: From 9:00 AM, Tuesday, September 16, 2025, to 11:59 PM, Tuesday, December 16, 2025. 

◆Application deadline for grant items and use of the "Rice PAY Osaka (Rice Coupon)": Until Saturday, February 14, 2026. 
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Contact: Call Center for the Osaka Prefecture Food Expense Support Program for University Students and Young People 

TEL: 0120-265-095 9:00-18:00 (excluding Sundays and public holidays) Weekdays only after the application period ends 
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“Consultation Service Day for Foreign Residents in Higashiosaka” to be held from 9:00-12:00 on January 24 

(Sat.), 2026 at multi-purpose hall of Higashiosaka City Hall ＊Various languages available, no reservation 
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