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City hall to be closed between December 29 (Sun) 2024 and January 5 (Sun) 2025 

*However, service counters on 2F and 3F will be open until 12:00 on December 28 (Sat) 
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Household and recyclable garbage collection during year-end and New Year period  
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◆Appointment for disposal of large-sized waste   大型
おおがた

ごみの申込
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Appointment can be made until December 29, 2024 (Sun) and from January 5, 2025 (Sun) *Please note that even if you make an 

appointment within the month of December, it may not be possible to collect the waste by the end of the year.  
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Contact: Household garbage, cans, bottles and unburnable small items= Refuse Disposal Administration Division  

TEL 06-4309-3200/ FAX 06-4309-3829 

PET bottles plastic containers and packages= Central Refuse Disposal Office    TEL 072-963-3210/ FAX 072-966-6355 

Appointment & Contact: Large-sized garbage= Call center   TEL 072-962-5374 
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◆If you want to look for a medical institution available, please 

contact; 

 Osaka Prefectural Emergency Medical Service Information 

Center (Osaka-fu kyukyu iryo joho center)  TEL：06-6693-1199 

The center provides available medical institution 24 hours a day. 

◆If you are not sure whether to call an ambulance or not, please 

contact; 

Emergency Medical Service Center Osaka (Kyukyu anshin 

center Osaka)  TEL: #7119 or 06-6582-7199 
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NHI and medical insurance system for the aged 75 or over/ “Myna health insurance card” 

     国保
こくほ

・後期
こうき

高齢
こうれい

 マイナ保険証
ほけんしょう

 
From December 2, My number card and health insurance card will 

be integrated together as “Myna health insurance card” (My 

number card with health insurance card information) and health 

insurance card will no longer to be newly issued or re-issued. 

However, health insurance card issued on December 1 and before 

can be used until the expiration date indicated on the card. 

◆When visiting a medical institution on December 2 and after 

Those who have “Myna health 

insurance card” 

Those who do NOT 

have “Myna health 

insurance card” 

・ Show your “Myna health 

insurance card” 

・ If you cannot use your “Myna 

health insurance card” because the 

medical institution has not installed 

the system or for some other reason, 

please present the eligibility 

notification or your eligibility 

information screen of your smart 

phone on the “Myna portal” together 

with your “Myna health insurance 

card.” *Please be aware of the 

expiration date of electronic 

certificate on your My Number Card. 

・Show your health 

insurance card until it 

expires. 

・Show your eligibility 

card which has been 

newly issued. 

◆Where to register “Myna health insurance card” 

 ▷Medical institutions and pharmacies ▷Myna portal ▷ATM at 

Seven banks ▷Terminal at counter #26 on the 2F at City Hall 
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“Consultation Service Day for Foreign Residents in Higashiosaka” to be held from 9:00-12:00 on January 

25 (Sat), 2025 at multi-purpose hall of Higashiosaka City Hall 

*Various language available, no reservation required and confidential 
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