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City hall to be closed between December 29 (Fri) 2023 and January 3 (Wed) 2024
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“Consultation Service Day for Foreign Residents in Higashiosaka”
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“Consultation Service Day for Foreign Residents in Higashiosaka” 
offers counseling and information on various issues such as legal 
matters, visa, naturalization, pension, social insurance, city tax, 
national health insurance, child allowance, child-rearing allowance, 
daily life and others in various languages. 

*No appointment required and confidential
◆Date & time: 9:00-12:00 on January 27, 2024 (Sat) 

(Admission until 11:30)
◆Venue: Multipurpose Hall, 1F City Hall

 (1-1-1 Aramoto-kita, Higashiosaka City)
◆Available languages: Japanese, English, Korean, Chinese and Vietnamese
*Other languages are available through translation device.
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FY2024 revision of individual city taxation system             令和れいわ6年度ねんど
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<Revision regarding exemption for dependents residing overseas>
Effective on FY2024, the tax exemption for relatives residing 
overseas aged between 30 and 69 will not be applied unless certain 
requirements are met. 
▷Documents required to be submitted or presented
Document clarifying that the total amount of money sent to a non-
resident relative by an applicant during the year was 380,000 yen 
or above.
*In addition to the above documents, documents that prove 
relationship between the applicant and the non-resident relative, 
and a proof of foreign remittance are required as usual including 
for non-resident relatives aged 29 or younger and 70 or older. 
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Caution for Norovirus and food poisoning       ご注意  ちゅうい

ください。 ノロウイルスによる感染 症
かんせんしょう

と食 中 毒
しょくちゅうどく

Infectious gastroenteritis and food poisoning caused by norovirus 
frequently occur during the winter season. Norovirus is very
contagious virus and can spread through infection from 
contaminated food or secondary infection from the patient's stool 
or vomit. After one to two days of incubation period, symptoms 
of acute gastroenteritis such as vomiting, diarrhea, and abdominal 
pain will appear. 
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Please pay attention to the following 
▷Wear disposable gloves and masks when disposing of vomit and 
cleaning toilets, and use chlorine bleach to disinfect.
▷Wash hands with soap after returning home or using the 
restroom, before and after cooking, and before eating. 
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Household and recyclable garbage collection during year-end and New Year period  
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Appointment can be made until December 30, 2023 (Sat) and from January 4, 2024 (Thu) Bring-in hours: 12:45-15:30 
TEL 072-975-5341 (for appointment only) Contact: Higashiosaka Union of City Cleaning Facilities TEL 072-962-6021/ FAX 072-962-6125 
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Appointment can be made until December 29, 2023 (Fri) and from January 4, 2024 (Thu) *Please note that even if you make an 
appointment within the month of December, it may not be possible to collect the waste by the end of the year.  
Appointment & inquiries: Call center  TEL：072-962-5374 
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Appointment & Contact: Household garbage, cans, bottles and unburnable small items= Refuse Disposal Administration Division
TEL 06-4309-3200/ FAX 06-4309-3829

PET bottles= Central Refuse Disposal Office    TEL 072-963-3210/ FAX 072-966-6355 
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