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Special benefit for supporting families with children (for two-parent households)
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◆Those who need to apply: Person who are rearing a child of 
eligible age and; 
①whose city tax for FY2022 was imposed but for FY2023 was 
exempt, and has not received this benefit for neither for single-
parent and two-parent household this fiscal year.
②Household with children whose city tax are imposed but the 
household finances have suddenly changed due to the rising 
cost of food and other expenses, and whose income has 
decreased to the level equivalent to city tax exemption. 
*Except those who have moved into Higashiosaka on or after 
April 1, 2022 and have received the same benefit from the 
municipality of former address. (one time only benefit per fiscal 
year)
◆Eligible age: Children born between April 2, 2005 (April 2, 
2003 in case of eligible children for special child allowance) 
and February 29, 2024
◆Benefit amount: 50,000 yen per child
◆Procedures: Those who fall into ① need to apply. Those who 
fall into ② need to submit an application form and proof of 
one month’s income such as payroll for the month of January 
or after this year. Benefits will be granted if both applicant and 
the spouse are proved to have income equivalent to a city tax 
exemption.
◆Those who do not need to apply: ▷Single-parent who have 
received child-rearing allowance for the month of March this 
year (the allowance already paid on May 29) Those who have 
received this benefit (for two-parent households) last fiscal year 
(the allowance already paid in May 31) 
*If fall into the both category, only the benefit for single-parent 
will be granted.
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NHI and medical Insurance for the aged 75 or over: Please be sure to pay the insurance fee
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Due date for insurance fee is the end of every month. If you 
have not paid it yet, please do so immediately at the Premiums 
Division of Medical Insurance office or Administrative Service 
Center.
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Payment consultation is available on weekdays (except 
holiday) between 9:00~17:30. For consultation, please bring 
payment slips or insurance certificate. Consultation at 
Administrative Service Center is not available. 
◆Holiday consultation
▷Date & time: October 28 (Sat) 9:00~12:00 

▷Place: Premiums Division of Medical Insurance Office, 2F City Hall
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NHI/New certificate to be sent out to the insured persons 
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New medical certificate (Green color) will be sent by simplified 
registered mail to heads of households at the end of September. 
Please confirm the name, address and date of birth. The 
certificate will be effective until October 31, 2024 (Thu) 
As those who will turn 75 years old will be transferred to the 
Medical system for the aged 75 or older from their birthday, the 
certificate will expire on the previous day of their birthday. 
Certificate is sent to the insured person in the previous month 
of his/her 75th birthday.  
Simplified registered mail is hand-delivered directly to the head 
of household or his/her family members. (Seal or signature 
necessary) 
In case of absence, the mail will be kept for 1 week at the post 
office and then will be returned to the Qualification & Benefit 
Division of the Medical Insurance Office. Please discard or 
return the old certificate (Brown color) to the above mentioned 
division or Administrative Service center. 
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Deadline for the 3rd period of Prefectural and City tax payment: October 31, 2023 
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Please be sure to pay the Prefectural & City tax by the deadline 
at the designated financial institution or post office. Also 
Payment slips with barcodes can be paid at convenience stores 
or via a smartphone payment apps. If the payment cannot made 
due to insufficient funds, a demand letter will be sent later. In 
such a case, please note that delinquent fee may be charged. 
Payment consultation on holiday or at night is available for 
those who have difficulty paying the tax. 
◆Consultation in person at the counter 
Attention hours: October 28 (Sat) 9:00~12:00 
Place : Tax Payment Division, 3F City Hall 
Things necessary: Tax Payment Notification, ID 
◆Consultation by phone 
Attention hours: October 26 (Thu) 17:30~20:00 

October 28 (Sat) 9:00~12:00, 13:00~16:00 
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