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Cac thu tuc dbi véi Thanh phd Higashiosaka

|o Cap cac loai giay chiing nhan va cap lai |

1. Cap Gidy chirng nhén thién tai
Gidy chirng nhén thién tai c6 thé dugc cap theo yéu cau tai tram ciru hoa, cho nhirng nguoi da nop
béo céo thiét hai do hoa hoan cho Bo phan Diéu tra Quan hé Cong ching Phong thong tin phong chira
chay. Néu ban c6 thic méc, vui long 1i€n hé voi phu trach Piéu tra Quan hé Cong ching, Ban Phong

Thong tin.
[ Quiy phat hanh / Lién hé] Bo phén canh vé va Ban quan hé cong chung phong ngira
Phu trach diéu tra quan hé cong chung 1-1-9 Inaba, Thanh phé Higashiosaka
TEL 072-966-9663
[ Tai liéu can thiét] Gidy to xac minh danh tinh / Pon xin cap gidy chtng nhan thién tai
Néu mudn ity quyén nop don thi phai cé gidy uy quyén.

% Gidy chung nhan thién tai c6 thé can thiét cho cac loai ung dung duéi day hoic dé dang ky bao
hiém hoda hoan.

2. Céap Giay chung nhan cu tra
[Quﬁy phat hanh] Ban cong dan Toa thi chinh Téng 2, Cac Trung tam Dich vu Hanh chinh
[Lién hé¢] Ban Cong dan Phong Cong ddn B¢ Doi séng Cong dan TEL 06-4309-3132

% Néu ban c6 bat ky vin dé nao nhu thiéu gidy to xdc minh danh, vui 1ong lién hé véi Ban Cong déan

trudc.

3. Dbi Gidy chirng nhan ding ky con diu
Truong hop con ddu hodc gidy chirng nhan con diu bi mét va chay, vui long dang ky lai tai quay
dich vu sau. dé biét tha tuc, vui long lién hé Ban Cong dan.
[ Quay dich vu] Ban cong dan Toa thi chinh Tang 2, Cac Trung tdm Dich vu Hanh chinh

[Lién hé] Ban Cong dan Phong Cong dan Bo Poi séng Cong dan TEL 06-4309-3132



[ Tham khao]

Toa thi chinh Higashiosaka 1-1-1 Aramoto-kita Thanh phé Higashiosaka
Trung tam Dich vu Hanh chinh Kusaka 3-1-7 Kusaka TEL 072-986-9282
Trung tdm Dich vu Hanh chinh Shijo 1-7 Minamishijo-cho TEL 072-988-3111

Trung tdm Dich vu Hanh chinh Nakakonoike 2-3-13Nakakonoike-cho TEL 06-6747-1590

Trung tdm Dich vy Hanh chinh Wakae-iwata 4-3-22 Iwata-cho TEL 072-967-6530
Trung tdm Dich vu Hanh chinh Kusune 1-12-12 Kusune TEL 06-6745-9144
Trung tam Dich vu Hanh chinh Fuse 1-8-37 Chodo TEL 06-6784-2000
Trung tdm dich vu Hanh chinh Omido 3-12-15 Omido TEL 06-6730-5718

4. Cép lai Thé My Number
Trudc khi cap lai “Thé My Number”, can phai huy thé ci.
[ Quiy phat hanh] Phong Cong dan Toa nha phuy ting 1 cia Toa thi chinh
[Lién hé] Phong Cong dan B6 Poi séng Cong dan  TEL 06-4309-3163
[ Céc gidy to can thiét] Can gidy chiing nhan thién tai(ban gdc), Gidy to tiy than, nhung vui long lién
hé trudc voi Phong cong dan
% Néu ban 1am mat hoac chay thé thong bao Thé My Number, Khong thé cép lai. Chi tiét xin lién hé

Phong cong dan.

5. Cap lai gidy chimg nhén y té (tré em, nguoi khuyét tat ning, gia dinh don than)
Néu ban bi mit hodc chay mot trong cac Gidy ching nhan y té sau day, vui long ding ky céap
lai.Cac gidy to can thiét sau day s& bi yéu cau khi cap lai.
[ Quay phat hanh] Ban Hb trg Y té Phong Doi song Cong dan ciia Toa thi chinh Tang 3, Cac Trung

tdam Dich vy Hanh chinh
(1) Gidy chtrg nhan y té cho Tré em
(2) Gidy chtrng nhan y té khuyét tat nang
(3) Gidy chung nhén y té cho Gia dinh Cha me don than
[ Cac gidy to can thiét] Pon xin cép lai cic loai ching nhén y té, Gidy to tuy than

[Lién hé] Ban HO tro Y t& Bo Doi song Cong dan ciia Toa thi chinh Tang 3 TEL 06-4309-3166
— 2 —



6. Céap lai Gidy thong bao sb luong huu co ban
Néu ban lam mat hodc chay Sé tay lwong huu va Gidy thong bao s luong huu co ban vui 1ong lam
theo thu tuc cap lai Gidy thong bao s luong huu co ban.
[ Quay phat hanh] Ban lwong huu qubc dan B6 Poi song Cong dan ciia Toa thi chinh Tang 3
TEL 06-4309-3165
Vin phong luong huu Higashiosaka TEL 06-6722-6001
Cac Trung tam Dich vu Hanh chinh
Nhitng nguoi tham gia luong huu qudc dan, vui 1ong lién hé & trén.
Nhirng nguoi tham gia lwong huu phtc loi, vui long 1lién hé vdi chu lao dong cua ban.

[ Cac gidy to can thiét] Gidy to tuy than

7. Cép lai Gidy ching nhan bao hiém y té
Néu ban lam mat hoic chay Gidy ching nhan nguoi duoc bao hiém bao hiém y té qudc gia va Thé
bao hiém y té nguoi cao tudi nguoi thoi ky sau, vui 1ong lam theo tha tuc dé cap lai.
[ Quay Pon ding ky] Ban cép tu cach Phong bao hiém y té Bo Doi séng Cong dan ciia Toa thi chinh
2F
TEL06-4309-3167
Cac Trung tam Dich vu Hanh chinh
Nhitng ngudi tham gia Gidy chang nhan ngudi duoc bao hiém bao hiém y té qudc gia va Thé bao
hiém y té nguoi cao tudi nguoi thoi ky sau, vui 1ong lién hé & trén.
Nhiing nguoi tham gia nhan Bao hiém x3 hdi.v v, vui long lién hé voi chu lao ddng cua ban.

[ Cac gidy to can thiét] Gidy to tuy than

8. Cép lai thé vinh tra dic biét cho qudc tich nuéc ngoai
Néu ban 1am mat hodc chay Thé vinh tri dic biét cho qudc tich nudc ngoai, vui long 1am theo thu
tuc dé cap lai.
[ Quiy phat hanh] Ban cong dan Phong Poi séng Cong dan  Bo Doi séng Cong dan ciia Toa thi chinh
Tang 2 Céac Trung tim Dich vy Hanh chinh

[Lién hé] Ban cong dan Phong Poi séng Cong dian  Bo Poi sdng Cong dan cua Toa thi chinh Tang 2
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TEL06-4309-3164
[ Cac gidy to can thiét] Giay ching nhan thién tai (ban gbc), Anh (dai 40mm, réng 30mm), Ho chiéu
(trong ngay thoi han )
[ Thoi gian tiép nhan] Trong vong 14 ngay ké tir ngay xay ra tham hoa
¥ D6i voi thé vinh tra, nguoi dinh cu trung va dai han, vui long lién hé véi Cuc Xuét nhéap canh khu

vuc Osaka (06-4703-2100)

9. Cép lai Sb tay strc khoe me con
Néu ban lam mat hodc chay SH tay strc khée me con, vui 1ong lam theo thu tuc dé cép lai.
[ Quay phat hanh] Céc trung tam y té Trung tdim Y té Pong  TEL072-982-2603
Trung tim Y té Trung  TEL072-965-6411

Trung tam Y té Tay TEL06-6788-0085

[ Cac giay to can thiét] Gidy to tuy than

0 Tro clp va wu diil




1. Hd tro tuyén sinh tiéu hoc va trung hoc co s&
Sau Khi ding ky va duoc ching nhén, ban ¢6 thé nhin dwoc sy hd tro sau day.( Pu diéu kién tir
thang chtiing nhan)
(1) Phi chuan bi vao trudong
2) Phi d6 dung hoc tap
3

4
5) Phi du lich hoc tap

Phi &n trua tai truong

(2)
(3)
(4) Phi cam trai
(5)

[Quﬁy nop don va lién hé] Bo gido duc truong hoc, Hoi déng Giao duc, tﬁng 17 cia Toa thi chinh
Thanh phd TEL06-4309-3272
[ Céc gidy to can thiét] Pon dang ky vé chi phi tro cap hoc tap, Gidy chirng nhan thién tai (ban gdc),

Gidy to tuy than

2. Tién hoi thim trong truong hop hoa hoan cua Hoi chir thap do Nhat ban
Néu nan nhan dang tham gia vao hoi ty tri, chd tich héi truong nop don béng miéng (ngay sau, nop
don bang vin ban), va nhan duoc su hd tro nhu moén d6 héi tham, tién hoi tham, tién phung diéu, v.v.
Néu ban khéng phai 1a thanh vién cua hoi ty tri, khong nhan dugc.
[Lién hé] Trung tam Hoat dong Cong dan / Tinh nguyén vién Hoi dong Phic loi X4 hoi thanh phd
Higashiosaka TEL 06-6789-7204
3. Chuyén dén nha chung cu cong cong do Thanh phd quan ly
Néu cu dan cia Thanh phé Higashiosaka bi mat nha do héa hoan, co thé chuyén dén nha chung cu
ciia thanh phé cho dén khi tim dugc nha & tiép theo ctia minh. t6i da 3 thang. Tuy nhién, nguyén nhéan
(nguén ltra, v.v.) dugc loai tru.
[Lién hé] Trung tdm quan 1y nha & thanh phd Higashiosaka TEL 06-6788-8001
[ Céc gidy to can thiét] Gidy chirng nhan cu tri, gidy ching nhén thién tai (ban sao ciing dugc), ban
cam két, cac gidy to khac can thiét, gidy to tiy than.

[ Thoi gian tiép nhan] Trong vong 10 ngay ké tir ngay xay ra tham hoa

4. Cho vay nho tién sinh hoat khan cap
Séng & thanh phé hon 3 thang va cén tién sinh hoat do bi hoa hoan,v.v, mdi hod gia dinh c6 thé duogc

vay t6i da 70.000yén. C6 mot s6 diéu kién cd dinh vé thu nhap va nguoi bao lanh.
— 5 —



[ Quay nop don va lién hé] Cac vin phong phuc loi  Vian phong phuc loi Pong  TEL 072-988-6616
Van phong phuc loi Trung TEL 072-960-9270

Van phong phuc loi Tay TEL 06-6784-7942

Ban phéan hd tro cudc séng Toa thi chinh Tﬁng 8 Phong phuc l¢i sinh hoat B phan hd tro cudc séng
TEL 06-4309-3182

[ Cac gidy to can thiét] Can thiét gidy chirng nhén thién tai (ban gdc) va gidy to tuly than, nhung vui

long lién hé trude voi cac van phong phuc loi.

5. Vay tién phuc lgi sinh hoat tur Hoi déng phuc loi xa hoi
Cho vay tam thoi, dé nguoi thu nhap thap tu chui trong truong hop hoa hoan. con can phai cé gidy
chting nhan thién tai va gidy to tuy than, kém theo cac diéu kién nhu thu nhép.

[ Quay nop don va lién hé] Hoi dong phuc loi xi hoi thanh phd Higashiosaka TEL 06-6789-7201

6. Yéu cau tién tir Hiép hoi hoa hoan hd trg 1an nhau (danh cho nguoi da dang ky)

Nhirng ngudi tham gia Hiép hoi hoa hoan hd trg 1an nhau, ¢ thé yéu cau xin Tién hoi tham tuy
theo muc d¢ thiét hai ciia ng6i nha do hoa hoan gay ra. Thoi han thanh toan la trong vong mot nam
ké tir ngay hoa hoan.

[ Quay nop don va lién hé] Toa thi chinh Tang 5 B6 phan sinh hoat thi dan Vin phong téng vu sinh
hoat thi dan Ban téng vu sinh hoat thi dan
TEL 06-4309-3158
[ Cac giay to can thiét] Gidy chirng nhan thién tai(ban gbc), Thé thanh vién v&i héa don (néu co),
Gidy to tuy than
%  Tién hoi thim sé& khoéng duoc tra, néu thiét hai do ¢d y hodc so suat nghiém trong, hoac thiét hai
do thién tai nhu dong dat. Pé biét thém thong tin, vui 1ong lién hé v6i B phan sinh hoat thi dan

Vin phong téng vu sinh hoat thi dan Ban tdng vu sinh hoat thi dan.



le Giam hodc mién cac loai phil

1. Giam hoac mién phi bao hiém y té qudc dan
Nhitng ngudi tham gia Bao hiém y té qudc gia, c6 thé dugc giam phi bao hiém tuy theo mirc d6 thiét
hai.

[ Quay nop don va lién hé] Ban phi bao hiém Phong Bao hiém Toa thi chinh Tang 2 B Doi séng Cong
dan TEL 06-4309-3168

[ Cac gidy to can thiét] Gidy chung nhan thién tai(ban sao ciing dugc), Pon xin mién giam phi bao
hiém y té quéc dan, Thé bao hiém y té qudc dan, Gidy to tuy than

[ Thoi gian tiép nhan] Theo nguyén tic, trong vong 12 thang ké tir thing ma ngay c6 hoa hoa.

2. Giam hoac mién phi bao hiém cham soc diéu dudng
Bao hiém cham so6c diéu dudng c6 thé duoc mien tuy theo mac d6 thiét hai

[ Thoi gian tiép nhan] Trong vong 6 thang ké tir hdm sau ma ngay c6 hoa hoa.

Pbi tuong Qudy ndp don va lién hé Cac gidy to can thiét

Nhirng ngudi trén 65 tudi Toa thi chinh ting 9 Gidy chtrng nhan thién tai (ban sao
Phong phiic loi Phong chdm soc | cling duoe)
diéu dudng nguoi cao tudi Bh({n Xinmien giam phi bao hiém
Ban phi bao hiém cham soc diéu cham soc du?l.l dlrorig . . x
dus (Nhirng nguoi da ndp don xin mien

uong thué tai san can ban sao cia mau
TEL 06-4309-3188 don)

Gidy to tuy than




3. Giam hodc mién phi bao hiém y té cho ngudi cao tudi (75 tudi trd 1én)
Nhitng nguoi ¢6 tham gia bao hiém y té cho nguoi cao tudi thoi ky sau, co thé dugc giam phi bao

hiém tuy theo muc do thiét hai.

[ Quay nop don] Toa thi chinh tang 2 B doi sdng Cong dan Phong bao hiém y té Ban phi bao hiém
TEL 06-4309-3168
[ Cac gidy to ce‘ir} thiét] Giay 1ch1’rng’nh£m thién tai (bér} sao cling duoc), Pon xin mién bao hiém y té
cho nguoi cao tudi, Thé bao hiém y té cho ngudi cao tuodi, Giay to tuy than

[ Thoi gian tiép nhan] Trong vong mot nim ké tir ngay hom sau bi tham hoa

4. Giam hoac mién hoc phi cho cac nha tré, vuon tré thanh phd cong nhan va cac co so giit tré quy mo
nho
Phi hoc tré co6 thé duoc giam hoac mién tuy theo murc d6 thiét hai. Vui long lién hé vdi Ban hd tro
co s& dé biét thém chi tiét. CacTruong mau gido tu khong du diéu kién.
[Que‘iy nop don] Toa thi chinh Tang 7 B6 Tré em Khoe manh Phong hd trg chim séc tré em Ban
hd tro co sé TEL 06-4309-3195
[ Cac giay to can thiét] Pon xin giam hoic mién hoc phi, Gidy chtrng nhén thién tai (ban sao ciing

duoc), Gidy to tuy than

5. Giam hodc mién thué thi dan ca nhan
Tién thué c6 thé duoc giam hodac mién tuy theo muc d¢ thiét hai va thu nhap. Vui long lién hé voi
Ban thué thi dan dé biét thém chi tiét.
[ Quay ndp don] Toa thi chinh Tang 3 Bo phan thué Ban thué TEL 06-4309-3135

[ Cac giay to can thiét] Pon dang ky, Gidy chirng nhan thién tai (ban sao cung duoc), Gidy to tuy than

6. Khai bao thué cong dan doanh nghiép, thué co sé kinh doanh
Trudng hop ¢6 thoi gian tam ngirng kinh doanh do thién tai thi thué c6 thé dugc giam.
Dé biét thém thong tin chi tiét, xin lién hé bo phan thué va nhan vién thué.
[ Quay nop don] Toa thi chinh Tang 3 B phan thué Ban hé thong thué TEL 06-4309-3133

[ Céc gidy to can thiét] Gidy thong bao chuyén phap nhéan
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7. Giam hodc mién thué tai san c6 dinh
Néu nha cira,v.v, bi anh huong tham hoa thi cé thé duoc giam hodc mién.
[ Quay nop don] Toa thi chinh Tang 3 B phan thué Ban thué tai san ¢ dinh  TEL 06-4309-3140
[ Cac gidy to can thiét] Pon xin giam hodc mién thué tai san c¢d dinh, Gidy ching nhén thién tai (ban

sao cung dugc), Giéy to tuy than

8. Bién phap dac biét vé thué tai san ¢ dinh d6i véi nha & bi anh huéng duoc coi 1a khu déan cu
Do héa hoan v.v, ngdi nha bi huy hoai / hu hai, phai pha bo, dbi voi dat nha di nhan ngoai 18 dic
biét trudc khi tham hoa xay ra, c6 truong hop trong mot thoi gian ¢b dinh coi 1a dat &.
[ Quay nop don] Toa thi chinh Tang 3 B6 phan thué Ban thué tai san ¢6 dinh TEL 06-4309-3140

[ Cac gidy to can thiét] Gidy khai bao ngoai 18 dac biét cua dat &, duoc coi 1a lién quan dén tham hoa

dong dat, v.v. (4p dung / hiuy bo) Gidy to tuy than

9. Giam hoic mién phi rac do hoa hoan
Trong sd rac do hoa hoan, chét thai ran thong thuongnhu d6 dac trong nha c¢6 thé dugc mang dén Hiép
hoi Co s& Vé sinh Thanh phd Higashiosaka dé xir 1y.
Vui 1ong lién hé v6i Hiép hoi Co sé Vé sinh Thanh phd Higashiosaka dé biét cac thu tuc van chuyén
va xu 1y rac ngoai dd dac trong nha.
[ Quay ndp don] Hiép hoi Co so Vé sinh Thanh phd Higashiosaka TEL 072-962-6021
[ Cac gidy to can thiét] Gidy ching nhén thién tai (ban gdc), Gidy chung nhan kiém dinh cia xe st

dung van chuyén rac, Con dau, Giéy to tuy than



1. V& thu tuc vit bo xe
Khi viit bo xe may (125cc tré xudng), xin vui 1ong 1ién hé véi chung toi.
[ Quay ndp don] Toa thi chinh Tang 3 Bo phan thué Ban hé thong thué Phuy trach Thué xe nhe
TEL 06-4309-3134
[ Céc gidy to can thiét] Bién sb xe, Gidy to tuy than
% Néu ban mudn virt bo xe hang nhe (khong bao gdm Xe hai banh nhe), vui long tham khao trang
web ctia Hiép hoi kiém dinh xe hang nhe va lién hé véi van phong c¢6 thadm quyén theo sd lién quan.
% Khi vt bo cac xe khac, vui long tham khao trang web cua Cuc giao thong Kinki Cuc giao thong

Osaka. TEL 050-5540-2058

2. Vé cac tu van khac nhau bang tiéng nudc ngoai
C6 thé tu van bang 5 ngdn ngir, tiéng Nhat, tiéng Anh, tiéng Han, tiéng Triéu tién, tiéng Trung qudc,
tiéng Viét ngoai ra, stt dung may phién dich dé c6 thé tu van cac loai ngdén ngir khac.
Néu ban can thong dich vién, vui long lién hé voi Trung tam Thong tin Pa Vian hoa.
[ Quay tu van] Toa thi chinh tang 16 Ban Nhéan quyén Vin héa Cong sinh da vin hoa / binh ding
gidi  Trung tam Thong tin Cdng sinh da van hoa TEL 06-4309-3311

% Tu van bang tiéng Viét Tha Ba va tha Sau hang tuan 10: 00~17: 30
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Cic tha tuc ddi véi tinh Osaka

1. Gia han thoi gian nop thué va khai bao thué tinh
2. Giam hodc mién thué kinh doanh c4 nhéan

3. Giam hodc mién thué mua lai bat dong san

4. Giam hodc hoan thué 6 to

5. Giam hodc mién thué mua 6 to

6. Mién nghia vu ndp thué chuyén dau diesel

7. Giam hodc mién thué tinh dan c4 nhan

8. Gia han nop thué

Xin vui 10ng kiém tra vin phong thué tinh gan nhat hoict trang web cua tinh Osaka.
Vin phong thué tinh Nakagawachi 4-1-16 Mikuriya-sakae-machi Thanh phd Higashiosaka

TEL 06-6789-1221

B L RHE N T 3RO EEE ST

(V& cac bién phap giam thué cua tinh cho cac nan nhan cia tham hoa.) (Tim kiém)

9. Cép lai bang lai xe
Nhirng ngudi bi mat hodc chay mat bang lai xe
[Quay] Cac ddon canh sat Trung tam thi cdp bang lai xe
Trung tam thi c4p bang lai xe Kadoma 23-16 Ichiban-cho, Thanh phé Kadoma TEL 06-6908-9121

Trung tam thi cap bang 1ai xe Komyoike 5-13-1 Fushiya-cho, Thanh phd Izumi TEL 0725-56-1881

DPon canh sat Hiraoka 1-8 Sakura-machi, Thanh phd Higashiosaka TEL 072-987-1234
DPon canh sat Kawachi 1-7-1 Inaba, Thanh phé Higashiosaka TEL 072-965-1234
Pon canh sat Fuse 4-1-48 Shimo-kosaka, Thanh phé Higashiosaka  TEL 06-6727-1234
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Cac thi tuc ddi voi quéc gia
1. Giam hodc mién thué thu nhap theo dao luit mién trir thién tai

2. Khau trir tn that khac
Xin vui 1ong kiém tra trang web cuia Co quan thué qudc gia hoic Co quan thué gan nhét.

[ Quay] S6 Thué Thanh phd Higashiosaka 2-3-8 Eiwa, Thanh phé Higashiosaka TEL 06-6724-0001

(Lu4t mién trir thién tai) (Tim kiém)
(KhAu trir tdn that khac) (Tim kiém)

Cac thi tuc ddi véi cac co sé khac (dich vu cong céng)

1. Dién thoai

Khi stra chita hodc di chuyean cai dat xin vui long li€n hé NTT. S8 113 1a sé di1én thoai lién hé
trong truong hop bi héng dién thoai.

2. bién

Néu xay ra hoa hoan, co ban 1a s& tién hanh bién phap ctp dién. Néu toa nha it bj chay hong va

mudn sém duge hoi phuc lai, vui long lién hé voi Cong ty dién luc Kansai. Sau khi kiém tra ro ri, néu
an toan thi tién hanh hdi phuc lai, néu co bat thuong nhu ro ri thi nho tho dién stra chira hé théng day
dién theo hudng dan cua Cong ty Pién luc Kansai.

DP6i voi cac tdoa nha bi chay nghiém trong, vai ngay sau khi hoa hoan xay ra Cong ty Dién luc
Kansai s& dén hién truong di thu don cong to dién va duong day dich vu. Sau khi xay dung lai, v.v,
mudn yéu cau khodi phuc dién lai thi xin vui 1ong lién hé véi Cong ty Pién luc Kansai

Cong ty cb phan truyén tai dién Kansai Trung tam lién lac truyén tai dién ~ TEL 0800-777-8023

3. Khiga

Co ban, néu xay ra chay cung lic voi dién thi s€ bi dong voi ga. Vé lién quan dén hdi phuc lai, xin

lién hé vdi cong ty gas.

[Khi ga thanh phd] Osaka Gas  TEL 0120-5-94817

[Khi ga propan] Xin lién hé véi cac cong ty quan 1y ga.
4. Nudc
Néu tinh hinh khong thé st dung nude, vui long lién hé sém véi Cuc cung cip nudc.
Ban dich vu khach hang ctia Cuc thoat nudc va cong trinh nude thanh phd Higashiosaka

Phu trdch dong mé voi nudc TEL 06-6724-1221
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